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TakingInternet Telephony a Step further

Persanalised on-screen information




Weather = Sto L California =

San Jose, CA : H- Dow Jone cpfl
24 Maty 2005 0453 Qtrafflc . “forToO

Results for 22 Hoy

F
+136.07 (1.25%)

ﬁ o Selett lotinm 2/14/2006 @ 4:04pm 2005

B R Last Trade: 11,028.39 3,18, 22,17,8,M

San Jose, CA Volume: 307,058,752 b
Los Altos, CA

Menu

Receive thelatest weather forecast Get trafficinformation Receive updated stack information Checklotteryresults

Give your GCustomers On-screen

E-mail, news and innovative services

With The LAN Cordless DUALphane your customers can get an-screen
information such as the Iatest news, traffic, flieht schedules, hara-
scopes, sportsscares, whenever they become available. They just have
tospecify theinformation they want displayed, and it is there when
theywantit. Your customers don't have to turn on their computers - the
LAN Cordless DUALphane does all the wark. If they have more than one
handset, they can even specify different information services far each
handset*

The phone notifies your customers when new
softwareis available. Theyjust have to press
akeyandall the latest features are installed
effortlessly and effectively.

* Availability of services depends an your service provided.
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Options

Check thelatest news Get horoscapes Check e-mail

Information

Expand the phone system
of your customers

The LAN Cordless DUALphone supparts 3 simultaneaus calls.

Your customers can easily and conveniently set up separate

lines for themselves and their children, or separate lines in their

office. The LAN Cardless DUAL phane alsa supports up to 8 handsets
that may be placed wherever your customers want them throughout
theirhome ar office. They just have ta press akey and the extra hand-
setsareready for use. Your customers can even use the extrahandsets
forintercom or canferences, making the LAN Cordless DUALphone the
perfect choice for the small office or home office.




Boost Customer Loyalty

Offer customers an Internet phone and services which meet their individual needs
The LAN Cordless DUALphone is the next-generation wireless Internet phone from RTX.

With this application, the end-user no longer has to turn on the computer to make Internet calls.
Custamised web content can even be pushed directly to the phone which consists of a comfortable,
cardless DECT handset and a VoIP eateway that is easily connected to a router or a broadband cannection.

Reduce

Churn

Maximise
Revenue

JTelca’s are realising the importance of mav-
ing upin the value chain, and competing on
more thanjust low price. VoIP and the LAN
Cordless DUALphane help offering custom-
ersnewinnovative, differentiated services
cavering mabile, Internet, fixed line, cable TV
division and yellow pages. Thus, they can now
introduce services generating not only new
revenue streams but have also found a way to

decrease churn".
_ J

PREBEN MEJER, MANAGING DIRECTOR, INNOVATION LAB, DENMARK




Thereis arapidincrease in end-user demand for personalised
information services. The LAN Cordless DUALphone is a
natural part of the digital hame and supports you in attracting
new custamers, embracing new revenue streams and reducing
churn. Using the web pull-/push technoloey integrated in the
LAN Cordless DUALphone, you can tailor services to meet the
individual needs of each user, and push the services directly to
the phone to boost custamer loyalty.

However, thisis anly the tip of the iceberg. More advanced
services and applications are on the horizon to benefit the
users of the LAN Cordless DUALphone, and service providers.
With the LAN Cordless DUALphone, operators can offer tele-
phony services and create Internet services and applications
across netwarks.

Today: Tomorrow:

Fixedline IP Content and applications
Mabile line |PTelephany services
Internet IPNetwork

Yellow pages

Cable TV




Users seek out subscriptions with the service providers that
affer the best combination of services. Users require not only
a phone for telephony, but a phone that supports all their com-
munication and infotainment needs. And you can use your
existing billing systems to support end-user payments of
third-party services aver the LAN Cordless DUALphone.

You canincrease your revenue even more by
giving third parties access to the end-users over
the phaone for example, throueh tareeted ads.
Furthermore, the LAN Cordless DUALphone

is expandable up ta 8 handsets, supparting
different user profiles on each handset - and
with ValP each user in the househald can even
have their own phone number. This makes the
LAN Cordless DUALphone the perfect device if
you want to exploit your custamer know-how to
target new services atindividual end-users and
iNCrease Your average revenue per user.



LAN CORDLESS

DU@L phone

Traditional revenue-generating services

On top of all this, the LAN Cordless DUALphane also
supports traditional revenue-generating phone
services such as:

e Gall forwarding
e Voicemail

an all-in-one Device v

e Call waiting

e E-mail notification

e Directory services & yellow pages

e Unified messaging - and much more

These services are controlled by you,

so your customers no longer need to
remember a variety of service codes for
the different services but instead can
simply use the phane's intuitive menus.
As a unique feature, the LAN Cardless
DUALphane has a notification light
indicator which you can use for different
purposes, for instance e-mail and/or
vaicemail natification. The LAN Cordless
DUALphaone also has the potential to
support revenue streams from directory
services and yellow pages. If you choose —

toinclude this service, an end-user can
search for, e.e. acraftsman; eet the ad
from the yellow pages displayed on the
integrated screen, and finally make the
call directly to the craftsman chosen.




Hassle-free updates

Over-the-air firmware updates using TFTP ar
HTTP means that end-users can update their
LAN Cordless DUALphone on the fly. End-users
are automatically naotified about available
updates and anly need to press a single key to
initiate the update pracess. Canseguently, the
need for support calls is limited, and the phone
is future proof, as new features can be added
cantinuausly.

Retain PSTN subscriptions

The LAN Cordless DUALphone is desiened for

an audience looking for usability, simplicity, and
flexibility. It comes with easy-to-operate menus,
and a vibrant color screen that makes text and
graphics stand out crisp and clear, making it easy
to view web cantent. The phone also offers the
end-user a powerful combination of Internet
telephony and standard landline telephony.

Introduce Internet Telephony
without short-time Revenue Loss

Integrate with your own support system

Itis also possible to combine the RTX web server with
your own support system. When you handle the account
canfieuration, the LAN Cordless DUALphone is easily
distributed as a plug-and-dial product, which both limits
the amount of required support calls, and increases
custamer satisfaction. Alternatively, the user can access
aservice provider template, enter a few simple para-
meters and then be ready to use the phone.

Unified messaging indicator

The LAN Cordless DUALphone features a unified messaging
indicator. The end-user can instantly be notified about missed
calls, voice mail, incoming e-mails, etc. Unified messaging offers
canvenience for the end-user, and the feature greatly reduces
churn, because your end-users will soon became loyal to your
bundling of services. However, if you do not yet offer unified
messaging, the light indicatar can be used for e-mail notification
ar e-mail push to the handset.



RTX provides an external web server far contral

and deployment of end-user configurations. The
configuration ensures that the end-user's phone
number, SIP configuration, and product ID are com-
bined and stored an the user's phone. The web server
can be hosted by RTX with aninterface branded by
the service pravider or a neutral DUALphone inter-
face. Furthermore, RTX can supply the web server
tohandle the personalised on-screeninformation

on behalf of the operator.

RTX has created a product support website for the
LAN Cordless DUALphane, which is at your disposal
free of charge. You can point end-users directly
to the website and thereby significantly reduce
your product support expenses. For full control of
branding, layout, and customisation, you can pull
the XML-based content ta your own website.



Internet Telephony Services On-screenInformation Services

* On-screen information:
news, messaeges, directories, etc

* Wireless freedom up to 300 metres away
* Messaging natification indicator onhandset

* 3calling optians
Internet toInternet;
Internet to ordinary telephone:
ordinary telephone to ardinary telephone

* Superiar vaice quality

* Plue & dial:easy tainstall; easy to use;
easy to update software online

* Always onInternet phone, even when
the computer is turned off

* Foruse with up to 8 handsets

* Reliable, secure and encrypted
communication via DECT
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Contacts Intercom CallLaog Settings Messages

Plug & dial

Touse the phone, your customers simply connect the LAN Cordless DUALphone to a broadband

modem ar router, and they are ready ta make their first call. Moreover, the phone will automatically
notify themwhen new softwareis available. They just have to press a key and all the latest features
areinstalled - effartlessly and efficiently. L

PUBLIC SWITCHED TELEPHONE NETWORK
(PSTN/POTS)

%]
NORMAL

T
BROADBAND
CONNECTION
LAN CORDLESS (ROUTER/MODEM)
DUALPHONE GATEWAY b ot

TELEPHONE




Deutschland: ™™  Schweiz: E3  Osterreich:
IE: HANTZ + PARTN ER Tel.: 0761 /59 21 00 Tel.: 061/27 311-31 Tel.: 01/58 55430
The Upgrade Company! www.hantz.com  Fax:0761/58 5228  Fax: 061/27 311-39  Fax: 01/58 55460

Value-added Services
increase your Revenue

The LAN Cordless DUALphone provides the opportunity

The LAN Cordless DUALphone is based on the well-proven, reliable DECT technology.
The phone offers a roaming range of up to 300 meters fram the gateway, 12 hours of
talk time and 12 days' stand-by time. The DECT technaology also ensures a minimum
of interference and excellent sound quality. The LAN Cordless DUALphone is based

on the SIP ve standard, ensurine compatibility with other Internet communication
standards.
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Value-added services

The LAN Cordless DUALphone offers you a unigue
opportunity to deliver value-added services that will
increase average revenue per user, retain customers,
and reduce churnin a highly competitive market. RTX
provides the LAN Cardless DUALphaone as an OEM
product. The product can be branded to your branding
schemes or as a LAN Cordless DUALphane.
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